
Download the Token App & Ride!
Tickets also available at Co-op Food Store.

WEST
COAST

TRANSIT
www.acrd.bc.ca/wc-transit

CONNECTING THE DISTRICT OF TOFINO, 
THE DISTRICT OF UCLUELET,  

THE YUUŁUʔIŁʔATḤ GOVERNMENT 
COMMUNITY OF HITACU,  

THE TLA-O-QUI-AHT FIRST NATION COMMUNITIES 
OF TY-HISTANIS AND ESOWISTA, 

ACRD ELECTORAL AREA “C”,  
AND PARKS CANADA AREAS.



WELCOME TO WEST COAST TRANSIT!
The West Coast Transit service connects the District 
�of Tofino, the District of Ucluelet, the Yuułuʔiłʔatḥ 
Government community of hitacu, the Tla-o-qui-aht � 
First Nation communities of Ty-Histanis and Esowista,  
ACRD Electoral Area “C”, and Parks Canada areas. 

West Coast Transit will run seven days a week, except 
�for statutory holidays. The service is designed as an 
introductory level of transit service to promote  
enhanced regional connectivity on the West Coast.

WHAT IS WEST COAST TRANSIT?
The West Coast Transit  service is an interim regional service 
provided by the ACRD in collaboration with its West Coast 
Committee member First Nations, municipalities, and 
agencies on the �West Coast. The level of service provided is 
limited by �the resources available and has been designed to 
meet the basic travel needs of the community currently. It is 
anticipated that this basic level of service can be incrementally 
improved when additional provincial funding is available.

HOW MUCH DOES IT COST TO USE THE SERVICE?
West Coast Transit is primarily a cashless system. �Trips  
can be paid for via the Token Transit app. 

Tickets to use the system can also be purchased at � 
Co-op Food Store in Tofino and Ucluelet. Cash will not  
be accepted as a form of payment.

Local governments, community organizations, and 
companies can buy passes in bulk for their members � 
to access on the Token Transit App. 

To find out more about the Token Transit App,  
visit www.tokentransit.com

HOW TO USE THIS SERVICE:
1.	 Download the Token Transit App onto your device.  
2.	 Using a credit card, load money onto your Token 

Transit account. 
3.	 Check the schedule to see when the next bus, or � 

the bus in the timeframe that you want, is coming. 
4.	 Arrive at the bus stop 5 – 10 minutes early. Pull up 

�the QR code for your Token Transit App account  
�on your device

5.	 When the bus approaches the bus stop, politely wave 
at the driver to let them know you would like to get 
�on the bus. 

6.	 When boarding the bus, you will be asked to show 
�the operator the QR code to validate your pass. The 
QR code can be displayed on your phone or printed 
out. Once onboard validators are installed on your 
bus, you will scan your ticket under the validator �to 
confirm your ticket.

7.	 Pull the cord / press the STOP button when your 
desired stop is up next. 

TRAVEL TIPS AND GUIDELINES:
Using West Coast Transit can be easy and convenient. 
Here are some tips to make your journey as safe and 
seamless as possible:
•	 Plan Ahead — Check the bus schedule to plan your 

journey around the service schedule.  
•	 Arrive Fashionably Early — The bus may run early 

or late, particularly due to weather or traffic. To 
ensure you make your bus, plan on being ready ten 
minutes before the scheduled transit arrival time. 

•	 Be Visible — At darker times of the day and year, 
wear visible clothing, stand in a visible area and  
carry a flashlight.

•	 Stay Seated or Use Handrails while the vehicle  
is in motion.

•	 Personal Belongings — Please ensure that all of your 
belongings are placed on your lap or at your feet. 

•	 Children — Always hold onto your children whilst 
riding the bus and assist them on and off the bus.

•	 Lost & Found —  If you find something on the bus,  
give it to a transit driver. Found items will be kept up to  
4 weeks. Please contact westcoasttransit@acrd.bc.ca. 
in case you have lost something on the bus.

REMEMBER THAT TRANSIT BELONGS TO ALL OF US:
•	 Eating and drinking is not allowed on the bus.
•	 Take any garbage with you when you exit.
•	 Use headphones if listening to radios, cell phones �or 

noise making devices of any kind and keep volume 
low enough that other passengers can’t hear it.

•	 Keep conversations to an appropriate volume �and 
respect others by keeping language clean.

•	 Try not to get involved and engage in confrontations.

FOR YOUR SAFETY
•	 The following items are never permitted on the bus:
•	 Open alcohol or consumption of alcohol.
•	 Smoking or vaping of any kind. 
•	 Dangerous goods, sharps, flammable �or explosive 

items.
•	 Firearms (even if cased and secured), �except for 

Police Officers.
The bus is a safe space. If the bus operator perceives  
a threat on the bus from passengers’ unruly behaviour, 
they have the authority to remove said passenger(s) 
from the vehicle to ensure safety of all passengers  
on the bus.

ABUSIVE BEHAVIOR TOWARD OUR TRANSIT STAFF  
�OR OTHER PASSENGERS, SWEARING OR DISRUPTIVE 
CONDUCT WILL NOT BE TOLERATED.

BIKE RACKS 
Most bikes can be accommodated on West Coast Transit 
buses when its wheels fit properly in the rack, located 
on the front of the bus. Please note that bike space is 
limited and cannot be guaranteed. The cyclist  
is responsible for loading and unloading their bicycle.

SERVICE ANIMALS
Service animals assist persons with disabilities. A service 
animal is permitted on the bus if:
•	 The service animal can be identified through visual 

indicators such as a vest or harness; or
•	 Upon request, documentation from a regulated 

health professional confirms the need for  
a service animal.

PETS ARE NOT ALLOWED ON THE BUS.

ACCESSIBLE BUSES:  
�PASSENGERS USING WHEELCHAIRS �AND SCOOTERS
The buses used for this service are accessible with �a 
ramp in front that can be used by a passenger using � 
a wheelchair or scooter. 

Do you have feedback for us? 
Have questions about the West Coast Transit service? 

Email: westcoasttransit@acrd.bc.ca  or phone: 250-720-2700
For service-related enquiries, from Monday to Friday 
between 8am and 430 pm, please call: 778-421-8617.

FARES:

Single Ride Pass (only digital) $5.50

Day Pass (only digital) $10.00

10 Pass booklet (only paper*) $50.00

Monthly Pass** (only digital) $100.00

Children (Under 12) Free

Students	          Free with Student ID card

* 10 Pass booklet also available at the Co-op Food Store  
in Tofino and Ucluelet
**Organizations can purchase monthly passes via  
Token Transit and distribute to their members to use  
for accessing the transit system
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WEST
COAST

TRANSIT

SCHEDULES
NORTHBOUND SOUTHBOUND

WEEKDAYS  6:30AM - 7:00PM

HITACU - 
UCLUELET UCLUELET - TOFINO TOFINO - UCLUELET UCLUELET 
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- 6:30 6:33 6:42 7:00 7:09 7:13 7:16 7:22 7:30 7:35 7:38 7:42 7:52 8:11 8:21 8:23 -

7:06 7:30 7:33 7:42 8:00 8:09 8:13 8:16 8:22 8:30 8:35 8:38 8:42 8:52 9:11 9:21 9:23 -

- 8:30 8:33 8:42 9:00 9:09 9:13 9:16 9:22 9:30 9:35 9:38 9:42 9:52 10:11 10:21 10:23 -

- 9:30 9:33 9:42 10:00 10:09 10:13 10:16 10:22 10:30 10:35 10:38 10:42 10:52 11:11 11:21 11:23 11:51

PM

1:06 1:30 1:33 1:42 2:00 2:09 2:13 2:16 2:22 2:30 2:35 2:38 2:42 2:52 3:11 3:21 3:23 -
- 3:30 3:33 3:42 4:00 4:09 4:13 4:16 4:22 4:30 4:35 4:38 4:42 4:52 5:11 5:21 5:23 -
- 4:30 4:33 4:42 5:00 5:09 5:13 5:16 5:22 5:30 5:35 5:38 5:42 5:52 6:11 6:21 6:23 6:51

NORTHBOUND SOUTHBOUND

WEEKENDS  7:00AM - 7:00PM

A
M 7:06 7:30 7:33 7:42 8:00 8:09 8:13 8:16 8:22 8:30 8:35 8:38 8:42 8:52 9:11 9:21 9:23 -

- 9:30 9:33 9:42 10:00 10:09 10:13 10:16 10:22 10:30 10:35 10:38 10:42 10:52 11:11 11:21 11:23 11:51

PM

2:06 2:30 2:33 2:42 3:00 3:09 3:13 3:16 3:22 3:30 3:35 3:38 3:42 3:52 4:11 4:21 4:23 -
- 4:30 4:33 4:42 5:00 5:09 5:13 5:16 5:22 5:30 5:35 5:38 5:42 5:52 6:11 6:21 6:23 6:51

A B BD DF FH HC CE EG GI J A

A B BD DF FH HC CE EG GI J A


